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James Tovey

WHILE it is safe to say 2020 will be remembered in human 

history for all the wrong reasons, I think we can also look back 

on the pandemic as a defining moment in community spirit. 

Covid-19 has certainly provoked some distressing behaviour, 

such as the supermarket shelves stripped bare of essentials 

during the height of the coronavirus, and has polarised opinion 

across families and political parties. But in its wake we have 

also seen countless acts of kindness and, in many ways, the 

return of a community spirit we have not witnessed for a number 

of years. 

The Clap For Carers movement brought people 
out on their doorsteps, getting to know 
neighbours they may not usually have had the 
opportunity to meet, albeit in a socially distanced 
way. Residents shopped for the elderly and 
donations flooded in for key workers in what 
was a truly humbling show of national unity.
 And in no profession was this return to 
traditional practices more evident than in that of 
the funeral director. It has been such an 
extraordinarily difficult time for bereaved 
families who have been subject to safety 
restrictions around paying their last respects to 
loved ones. Many mourners who may have 
wanted a larger funeral and wake for the 
deceased have been limited to small numbers of 
invited attendees, depriving them of an important 
ritual instrumental in helping them come to 
terms with their loss. So it was most 

heart-warming both for families and for us, as 
funeral directors, to see people lining the streets 
in South Wales to pay their respects to the 
funeral cortege as it passed. It was a wonderful 
tribute and a meaningful way to revive a 
tradition we have not seen for many decades. We 
are also encouraging families to plan a memorial 
if they wish at a later date to further honour their 
loved one when the current crisis has passed. 
 Let us hope for happier times on the horizon 
and a welcome return to normality in the 
not-too-distant future. In the meantime, please 
stay safe and look after each other.

Local News...Dr Bill annual visit postponed...

To receive ‘Consolo’ via email please
contact: info@toveybros.co.uk

For a number of years, 

Tovey Bros, in conjunction 

with Golden Charter, has 

been honoured to work 

alongside Dr Bill Webster, 

founder and director of the 

Centre for the Grief Journey, 

respected speaker and 

author on the emotional 

impact of bereavement. The 
centre was established in 1995 
out of a desire to bring a 
measure of comfort, hope and 
direction to those suffering a 
significant bereavement. Dr 
Bill is someone who knows 

about grief, not just in theory 
but from very difficult 
personal experience. We are 
extremely fortunate that Dr 
Bill has visited Newport on 
numerous occasions to deliver 
seminars on a variety of topics 
relating to bereavement. 
Regrettably the 2020 talks had 
to be postponed due to the 
pandemic. Dr Bill has 
committed his life to 
supporting those experiencing 
loss through a combination of 
empathy and educational tools 
and has just launched his new 

website which offers more 
information and resources. To 
access these please visit the 
‘grief journey’ segment of our 
website at 
www.toveybros.co.uk 

Not only is Christmas looking very different 

this year but the way we are paying tribute to 

our lost loved ones will also be 

more ‘virtual’ to fall in line 

with ongoing social 

distancing. Whilst it is 

heartening to see many 

churches opening their 

doors to the public once 

more, there will 

inevitably still be 

vulnerable people shielding 

who feel unable to leave their 

homes.

 Light Up A Life is a series of special 
events that take place around the UK during 
November and December each year organized 
by the Hospice movement to help families and 
friends come together to remember and celebrate 
the lives of loved ones. 2020 has been a tough 

year for everyone and although government 
restrictions mean the usual services will not be 
possible, we completely understand the 
importance of Light Up A Life and the 

significance it holds for many.
So this year we are supporting a virtual 

event which will be broadcast online at 
7pm on Thursday 10 December which 
you can join from wherever suits 
you. A host of staff, volunteers and 
local celebrities will be reading 
poems, singing carols and also a 

time of reflection where nursing staff 
will read out the names of those to be 

remembered. Please note that these 
names must be submitted by 1 December. 

https://stdavidshospicecare.org/event-details/ligh
tupalife/

Light Up A Life 2020...



The global coronavirus pandemic has created 

a new reality marked by grief and loss. Not 

only are we mourning the loss of thousands of 

lives, but we are also grieving the loss of the 

world we knew and the day-to-day routines 

that we previously took for granted. 
 Weddings, concerts, meetings, travel plans, 
school events, and more have been cancelled in 
the wake of the virus while the ripple effect on 
the economy has triggered job losses, mental 
health issues and fears for the future.
Feelings of isolation are one of the greatest 
challenges of grieving in the age of Covid-19. 
Grief can be an isolating experience under 
normal circumstances, but social distancing and 
quarantine have made the process lonelier still 
with the loss of many of the traditional rituals 
and support systems. Not being able to give the 
deceased the funeral they may have wanted due 
to social distancing measures makes the grieving 
process much more complicated and can result 
in a lack of closure.
 The good news is that people tend to be 
resilient in the face of grief. Once the immediate 
crisis has passed, people are usually able to 
reach a place of acceptance where they are able 
to adapt and find ways to cope with their loss. 
No matter what type of loss you have 
experienced, it is important to remember that 
your feelings are valid and that you are not alone 
in this. If you are not sure how to manage your 
feelings of grief, there are some things that you 
can do that may help. Find ways to memorialise 
what you have lost. If you have lost someone, 
write a letter about your loved one’s life and 
their impact on you. Ask friends and family 
members to also share their memories and 
experiences. While you might not be able to 
gather together with others for support, you can 
connect virtually through Facetime or Zoom. 
 Some things which may help someone 
grieving during the pandemic:

●  Limit the time you spend watching the news 
to reduce stress levels.
●  Stay connected to loved ones and friends 
through phone calls and video chats and treat 
these conversations as appointments you must 
keep. It might help to share happy memories and 
talking about your feelings can help.
●  Accept offers of help. People would not offer 
if they were not willing to help and you might 
appreciate the support with things like shopping, 
meals or gardening.
●  It is still important to honour your grief so 
alternate between ‘loss’ and ‘restorative’ 
activities which is a dual-approach to grief. 
Balance loss-related activities like looking at 
photographs of the deceased, crying and talking 
about the person with restorative exercises such 
as making plans for the future and spending time 
on hobbies.
●  Mindfulness, journaling, visualisation, and 
meditation may be helpful for managing some of 
the anxiety, stress, and anger that you may be 
feeling. 
●  Stay connected with local support networks 
such as those who supported you through your 
bereavement and the funeral. This might also 
include local clubs and associations that you or 
your family are involved with. 
●  Channel your energies into supporting a local 
charity or something important to your loved one.
●  Many therapists are offering free or 
cost-reduced counselling sessions online to 
support those impacted by coronavirus. Tovey 
Bros’ STEPS bereavement programme will 
resume when the current crisis is over but in the 
meantime we would encourage anyone in need 
of urgent bereavement support to contact the 
crisis counselling line SAIF Care on 0800 917 
7224 or email help@saifcare.org.uk. SAIF Care 
Chat is also an option via an online chat box 
available from the SAIF website and can be 
reached at https://saif.org.uk/about-saif/saif-care/

Tovey Bros quietly marked a 

significant milestone in 2020 

of serving the local 

community for 160 years, 

making us the 

longest-established family 

funeral firm in Newport. The 

traditions and customs 

surrounding funeral practice 

may have changed over the 

years but the ethos of Tovey 

Bros has always remained 

the same.

 It has been a great privilege 
for our family and our 
colleagues to serve the people 
of Newport and South Wales 
for seven generations and we 
thank all who have entrusted 
us with funeral arrangements. 
To be able to commemorate 
our 160th anniversary and to 
pay tribute to the hard work 
carried out by previous 
generations, as well as 
recalling the social history of 

the area that has influenced 
and shaped our day-to-day 
operations, gives me great 
pleasure.
 A snapshot of Tovey Bros 
history:
●  Tovey Bros has been 
serving the people of Newport 
and South East Wales since its 
Dock Street beginnings back in 
1860. The company was 
established by Daniel Tovey, 
and by the 1880s Tovey Bros 
were the leading carriage 
masters, coach builders and 
funeral furnishers in the area.
●  In 1918, the company 
purchased the first motor 
hearse to be used in Wales and 
by 1933 motor vehicles 
replaced horse-drawn vehicles 
as the main mode of transport 
for the funeral business.
●  The firm assisted with both 
war efforts, supplying many of 
its horses to the cause in World 

War I, but also by transporting 
wounded soldiers, both from 
the train station to the hospital 
and on days out from the 
hospital for welcome breaks.
●  In the 1950s, the Kingsway 
development and the 
demolition of the main Dock 
Street premises led to the 
family firm acquiring the 
former private residences at 
9-11, Cardiff Road from which 
it still operates today. Stables 
were converted to garages at 
the rear of the building.
●  In 1964, Humphrey Tovey 
took up the helm and still takes 
a keen interest in the 
day-to-day running of the 
business. In 1997, Humphrey’s 
son, James, became the sixth 
generation Tovey to become a 
funeral director with the firm, 
while James’ niece, Emily 
Tovey Davies, was the seventh 
generation family member to 
join in 2016.

Coping with a
new era of grief...

160 years of serving 
our wonderful 
community...

Photograph of a young Humphrey 

Tovey (standing left) with members 

of the workforce (c.1901-1907). The 

men pictured would have worked at 

the Dock Street ‘Central Mews’, 

including William Gallop (standing 

next to Humphrey), an ostler who 

worked for Tovey Bros from 1901.

Three generations of the Tovey family: 

(from left) Humphrey Tovey, 

Emily Tovey-Davies and James Tovey 

outside the firm’s Cardiff Road base.


