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James Tovey

I think it is safe to say there’s barely a part of our lives 
that has not been touched, in some way, by the seismic 
impact of Covid. Yet, as the virus seems to be finally 
beating a retreat and a semblance of normal day-to-day 
life resumes, I feel the way we live now has been 
irrevocably altered.  

Some of these changes will doubtless be 
beneficial. Many employees have discovered an 
enhanced work/life balance. The wide 
availability of video communication has enabled 
many who are isolated or infirm to access 
support. Conversely, other families have suffered 
immensely during lockdown with many 
vulnerable people falling off the radar and 
hospital waiting lists reaching breaking point. 
Many health professionals fear we are facing a 
mental health pandemic as we adjust, on a global 
level, to the ‘new normal’ way of living, and, in 
fact, recovering, from the effects of the virus.
 As a funeral director, I have noticed that one 
of the emerging trends during Covid has been for 
unattended cremations, where we travel to the 
crematorium and enter the chapel, with no 
attendance by family and no service taking place. 
Sometimes this has been out of necessity 
because of the Covid situation and at other times 
this has taken place out of choice. We are of 
course willing to help families in whatever they 
would like, as we have always done, from the 
simplest to the most elaborate service. However, 

I do fear the 
long-term impact 
of unattended 
cremations on 
the wellbeing of family and friends. The ritual of 
saying goodbye at a funeral, with the presence of 
our loved one in a coffin, has been established 
for generations and plays an important part in the 
grieving process. I do hope that in a desire for 
simplicity, individuals don’t inadvertently create 
a lasting and sizeable issue for their loved ones.
 With restrictions now eased, I’m confident 
we can draw comfort by returning to our 
long-held traditions. Lighter evenings are now 
upon us and I’m hopeful we can begin moving 
out of the darkness of the past 24 months and 
begin to find joy in life again. Because life is a 
gift. It is precious.
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Many of our families here at Tovey Bros have 

Golden Charter funeral plans in place and we 

would like to take this opportunity to reassure 

plan holders. We feel it’s important to address 

concerns arising from the recent media 

coverage around the impact of Financial 

Conduct Authority (FCA) regulation on the 

funeral plan market.

 We would like to reassure you that we are 
fully aware of the changes in funeral plan 
regulation and are working closely with our plan 
provider, Golden Charter, to prepare for the 
changes. Golden Charter has always been clear 
that it welcomes greater supervision of the 
market and was one of the first organisations to 
apply to the FCA. At the time of writing, the 
FCA has still to publish the outcome of any 
application, but we, and Golden Charter, are 
confident that, as one of the big three established 
funeral plan providers, they will be among the 
first to be approved.
 You can view the status of funeral plan 
company FCA applications at 
www.fca.org.uk/consumers/funeral-plans/provid
ers-list. 
 The webpage is updated regularly. Until the 
market becomes formally regulated, protection 
will continue to be provided to all Golden 
Charter plan holders by the Funeral Planning 
Authority (FPA). Golden Charter were a founder 
member of the FPA so you can be reassured that 
you’ll remain protected until the market moves 
under the supervision of the FCA on 29 July. 
Golden Charter plan holders’ funds are held 
securely in The Golden Charter Trust, and 
ringfenced for future funerals to provide 
additional protection. 
 The Golden Charter Trust is one of the 
largest and most transparent trusts in the sector, 

with full details of funds held and how they are 
managed available at 
www.goldenchartertrust.co.uk 
With something so important, we want to 
reassure you that your instructions and funeral 
funds are safe and fully protected. If you would 
like to discuss you concerns further with Golden 
Charter, you can contact them on 0800 833 800.

Golden Charter Funeral Plan Statement...



People have experienced so 
many different losses. Whether 
it was the death of loved ones 
through COVID, the loss of 
opportunities to socialise, or 
whether by not being able to 
visit loved ones, the 
opportunity to attend public 
activities, social gatherings, 
sporting events or concerts, or 
even meeting in restaurants, 
cinemas, parks and shopping 
centres.
 Some of life’s most 
meaningful celebrations have 
been cancelled or postponed, 
with travel plans disrupted, 
people unable to gather for 
birthday parties, anniversaries, 
baptisms or weddings. 

 Many were not able to 
visit, or say goodbye to, dying 
family members in long term 
care facilities because of 
quarantine. And when 
someone died, funeral services 
had to be enforced with strict 
rules, regulations and 
restrictions, leaving people to 
lament, ‘this is not what I 
wanted’.
 We have been grieving life 
as we knew it, feeling our 
world has changed, which it 
has, and trying to come to 
terms with this new reality. 
 The events surrounding 
this global pandemic have 
triggered an outbreak of 
emotions and reactions, not by 

merely how many have been 
infected or died, but to the 
ways in which our entire lives 
have been affected and 
perhaps changed forever. As a 
result, this year of 2022 has 
been designated ‘the year of 
grief’.
 Dr Bill Webster comes to 
us from Canada after a few 
years’ absence to share some 
new insights into his 
understanding of grief, and 
new strategies of resilience 
which he has discovered is a 
more effective way of 
understanding how we can 
find ways to go on after loss. 
We hope you will find his 
seminar both practical and 
informative.
 He will be giving a 
seminar for the bereaved at 
Bethesda Baptist Church on 
Thursday 12 May from 
6.30-8pm. Tea and coffee with 
be served, with an opportunity 
to chat to Bill informally. All 
are welcome to attend with no 
need for registration. For 
further information please 
contact Tovey Bros at 
info@toveybros.co.uk or on 
01633 266848.

Interestingly, most people view grief as, well… 

plain old grief. It may not be the same 

experience for everyone but there’s just one 

type of grief, right? Actually, the reality is a 

bit more complex. There are a number of 

different types of grief which all require 

different approaches in order to process them 

in a healthy way. Although we must be careful 

not to pathologize grief, which is a natural 

human reaction to a significant loss, it’s 

helpful to understand our own grief, both for 

our own benefit, and for those who may be 

trying to help us.

‘Normal’ grief 
Marked by healthy movement towards 

acceptance of the loss and a gradual 

alleviation of the symptoms, as well as the 

ability to function on a daily basis.

Anticipatory grief
A reaction to a death you were able to 

anticipate, such as a long-term illness. You 

may feel guilty for grieving before the loss 

because the person is still here. It can give you 

time to prepare for the loss, but the grief felt 

after the person has died does not necessarily 

feel any easier.

Complicated grief
This refers to grief reactions that are chronic, 

long lasting and/or impair your ability to 

engage in daily activities. It can be confused 

with depression but grief itself is not usually 

deemed a medical condition.

Traumatic or chronic grief
Strong grief reactions that do not subside and 

last over a long period of time fall in this 

category. Continually experiencing extreme 

distress over the loss with no progress is also a 

feature.

Delayed or unresolved grief
When grief symptoms and reactions aren’t 

experienced until long after a person’s death 

or a much later time than is typical. Reactions 

by grievers experiencing this might be 

suppressed or subconsciously avoided.

Cumulative grief
This happens when one experiences a second 

loss while still grieving a first loss. This is also 

referred to as ‘grief overload’. Time is needed 

to attend to each loss to integrate them into 

our lives.

Disenfranchised grief
Grief that is not acknowledged or validated 

by society, such as when a death can be seen 

as stigmatised in some way such as suicide or 

drunk driving; it could also be deemed 

insignificant by others, for example, if the 

mourner is an affair partner, an ex-spouse, a 

same sex partner or a pet. The bereaved in 

these circumstances may be very distressed 

over their loss but are unable to access the 

support and public recognition they might 

feel they need.

‘When Life Changes’ 
by Dr Bill Webster... What’s your grief?...

Where do we begin talking about what we have been through 

these past two years? Every one of us has experienced loss, 

some much more than others. Part of the difficulty is that we 

have not found ways to talk about it, or people with whom we 

could share the heartache and the frustration, because of the 

restraints of social distancing.

Tovey Bros runs a six-week bereavement 

support programme called STEPS at 

Lysaght’s Institute three times a year. 

Our next course, co-ordinated by Gaynor 

Kitcher and Rachel Evans, starts on 

Thursday 9 June from 7-8.30pm. 

Anyone interested can reserve a place at 

info@toveybros.co.uk or on 

01633 266848.


